
 MEMBERSHIP & CUSTOMER SERVICE

MEMBERSHIP

Your ACA membership devel-
ops a sense of belonging so 
you can participate and com-

mit to your career as a corrections 
professional. It is not something you 
just pay for, it is something that you 
invest in and benefit from. When you 
are a member of our team, you have 
access to a variety of benefits that we 
have to offer. 

An ACA membership is about de-
veloping an environment for growth 
and being committed to the growth 
that you’re in. As an ACA member, 
we encourage you to continue to be 
a part of the whole team, participate, 
commit and become a solid team 
member. Being actively involved 
with the American Correctional As-
sociation is incredibly rewarding, 
both personally and professionally. 
Membership gives you an oppor-
tunity to make friends with other 
correctional professionals in your 
local chapter, as well as across the 
country. In both big and small ways, 
your membership involvement is 
an integral part of your profes-
sional career, providing you with 
numerous opportunities to network 
and enhance your credibility as a 
professional.

As a team, we help strengthen 
and teach each other, and we bring a 
wealth of corrections experience to 
one another. With this wealth of cor-
rections expertise, we are equipped 
to teach fellow members.

With your ACA membership, you 
are not alone. You are a part of a grow-
ing network of peers in the correctional 
field. ACA brings together corrections 
professionals that understand each 
other and connect with other profes-
sionals to promote the exchange of 
ideas, the offering of personal as-
sistance and constant interaction that 
leads to professional growth. 

If you are ever in need of train-
ing and support, ACA offers quality 
training and gives you an opportu-
nity to develop your skills. We offer 
a state-of-the-art training platform 

and a media-rich e-learning experi-
ence with new courses being offered 
constantly; all cost-effective. 

As an active member, we lead and 
serve as the voice for corrections. 
We promote sound public policy and 
enhance positive public perception of 
the corrections field. We encourage 
you to promote the American Correc-
tional Association and participate in 
your local dual chapter right where 
you live and share the latest updates 
on policy position statements, stan-
dards and resolutions.

Contribute to the corrections 
cause. Your membership contribution 
matters, and it is very important  
that as an ACA member you continue 
to allow us to do the great work  
that we do.

Stay invested in ACA, as we 
invest in you! 

Natahnya McKinney is the director of 
Membership & Customer Service at the 
American Correctional Association. 

Helena Windsor is the Membership & 
Chapter Relations manager at the American 
Correctional Association. 

Crystal Adair is a membership services 
representative at the American Correctional 
Association.

Your membership matters! 
Discover all the benefits that come with your ACA membership

By Natahnya McKinney, Helena Windsor and Crystal Adair

is
to

ck
/1

00
1g

ec
e

78 — July/August 2019 Corrections Today
All content and images are copyrighted by ACA, 2019, and may not be reprinted, 

altered, copied, transmitted or used in any way without written permission.




